2 mas 2006 roaga N 59-®3

POCCUIACKAA GEAEPALINA
®EAEPA/IbHBIA 3AKOH

O NOPAAKE PACCMOTPEHUA OBPALLEHWNIA
rPAXOAH POCCUMCKOWN GEAEPALIUN

MpuHAaT
lFocynapcteeHHoM [lymoii
21 anpena 2006 roga

OpobpeH
Cosetom Pepepaunm
26 anpena 2006 roaa

CnNUCOK M3MEHAIOLWMX LOKYMEHTOB
(B pea. PenepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-93,
0T 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, o1 02.07.2013 N 182-3,
07 24.11.2014 N 357-93, 01 03.11.2015 N 305-93,
C U3M., BHeceHHbIMM MocTaHoBNeHMeM KoHCTUTyunoHHoro Cyaa PO
o1 18.07.2012 N 19-N)

Cratba 1. Cdepa npumeHeHUn HacToAwero PeaepanbHOro 3akoHa

1. Hactoawum ®PepepanbHbiM 3aKOHOM  PEryIMPYIOTCA  NPABOOTHOLIEHWUS, CBfA3aHHble C
peanusaumeit rpaskagaHMHom Poccuiickolt depepaumn (aanee TakkKe - rpaKAaHWH) 3aKpeneHHoro 3a
HUM KoHcTuTyumen Poccuiickon ®epepaumm npasa Ha obpalleHne B rocyfapcTBEHHbIE OPraHbl M OpraHbl
MECTHOIo CaMoOYrMpaB/ieHMA, a TaKXKe YCTaHaBAMBAETCA NOPAAOK PAaCCMOTPEHUA obpalleHui rpaxkaaH
rocyAapcTBeHHbIMU OpraHaMm, OpraHamMmmM MeCTHOIO CaMOynpPaBAEHMA U AOAKHOCTHbIMU IULLAMM.

2. YcTaHOBANEHHbIN HacToAwmMM PenepasbHbIM 3aKOHOM MOPALOK PacCMOTpeHus obpalueHui
rpak4aH pacnpocTpaHAeTca Ha Bce oOpalleHua rpaxKaaH, 3a MCKAYeHMem obpalleHuin, KoTopble
nognexaT pacCMOTPEHMUIO B NOpALKE, YCTaHOBAEHHOM desepasibHbIMU KOHCTUTYLLMOHHBIMW 3aKOHAMM U
MHbIMK deaepasbHbIMU 3aKOHAMMU.

3. YcTaHOBNEHHbIN HacToawmum deaepanbHbiM 3aKOHOM MOPAAOK PACCMOTPEHMA 0bBpalleHWUi
rpaklaH pPacnpocTpaHAeTCs Ha MNpPaBOOTHOLLEHMA, CBfA3aHHble C paccMOTpeHuem obpalleHni
MHOCTPaHHbIX rpakgaH W vl 6e3 rpaKAaHCTBa, 3a MWCKAOYEHMEeM C/y4aeB, YCTaHOBJIEHHbIX
MeXKAyHapoAHbIM 0oroBopom Poccuiickoit deaepaumm unm deaepanbHbiM 3aKOHOM.

4. YCTaHOB/IEHHbIN HacToawum denepanbHbIM 3aKOHOM MOPAAOK PACCMOTPEHMA 0b6paLleHuUi
rpakiaH rocyaapCTBeHHbIMM OpraHamu, OpraHamM MECTHOro CamoynpaB/ieHUA W AONNKHOCTHbIMM
NINLAMM PacnpoCTPaHAETCA Ha NPABOOTHOLLEHUSA, CBA3aHHbIE C PAaCCMOTPEHUEM YKa3aHHbIMM OpraHamm,
OOMKHOCTHBIMU MMLAMKN 0BpaLLeHUIt 06beANHEHUI FpaXKaaH, B TOM YMC/e IOPUANYECKUX NULL, a TaKXKe
Ha NPaBOOTHOLLIEHMUA, CBA3aHHbIE C pacCMOTPEHNEM 0bpallleHU rpaxkaaH, 06beAHEHWNI rpaXkaaH, B TOM
yncae PULNYECKUX NIL, OCYLLECTBAAOWMMU NYBANYHO 3HauyMmble GYHKUMM FrOCy[apCTBEHHBIMU U
MYHULMNANbHBIMU yYpeXRaeHUAMN, MHbIMU OPraHM3aLUMAMM U UX SOMKHOCTHBIMW INLLAMMU.

(yacTb 4 BBeaeHa PenepanbHbiM 3akoHom oT 07.05.2013 N 80-93)
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CraTbsa 2. MpaBo rpa*kgaH Ha obpalueHne

1. paxgaHe MMelOT NpaBo 06pallaTbCA /NIMYHO, a TaKXKe HanpasAATb MHAMBUAYa/bHble U
KOJIIEKTMBHbIE 0OpalleHns, BKAoYas obpalieHma obbegMHEHUI rpaxKaaH, B TOM Ync/ie lopuandeckux
UL, B rOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CamoynpaB/ieHUA U UX AOMKHOCTHLIM /MLIAM, B
rocyapCcTBEHHblE U MYHULMMANbHbIE YUYPEKAEHUS U WHbIEe OPraHW3auuu, Ha KOTOPble BO3/I0MKEHO
ocyuiecTBieHue Ny6AnNYHO 3HaUNMMBbIX GYHKLNI, U UX AOMKHOCTHLIM INLAM.

(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TpaxaaHe peanusyloT nNpasBo Ha obpauweHue cBoboaHO M AobpoBonbHO. OcyliecTBaeHue
rpaxgaHamu npasa Ha obpalleHne He AO/IKHO HapyLaTb npaBa U cBo6o4bl APYTruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocyuectsaseTca becnniatHo.

Cratbsa 3. MpaBoBOE peryMpoBaHMe NPaBOOTHOLEHMI, CBA3AHHbIX C PACCMOTPEHNEM 06paLLEHNI
rparkaaH

1. MMpaBOOTHOLWEHMA, CBA3aHHbIE C pPACCMOTPEeHMeM OobpalleHUn rpaxKaaH, peryampytorcs
KoHctutyumnenn Poccuiickoit Pepepaumun, mexayHapogHbiMu gorosopamum Poccuitckon ®Pepepaumn,
desepanbHbIMU  KOHCTUTYUMOHHbBIMU  3aKOHamMK, HactoAwmm PeaepanbHbiM 3aKOHOM U UHbIMM
desepanbHbIMM 3aKOHAMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBbIE aKTbl CybbeKToB Poccuitickolt Pepepaumm moryT
YCTaHaB/NMBATb NOOXKEHWUA, HaNpaB/eHHbIE Ha 3alMTy NpaBa rparkaaH Ha obpaluieHue, B TOM yucne
YCTaHaB/NMBaATb rapaHTMM MpaBa rpa)kgaH Ha obpalleHue, AOMNONHAWME rapaHTUKU, YCTaHOBJ/IEHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

CraTbA 4. OCHOBHblE TEPMUHbI, UCNO/Ib3yeMble B HacToAwem PeaepanbHOM 3aKOHe

[na ueneit HacToswwero ®eaepasnbHOro 3aKOHa UCMNOJIb3YIOTCA CNeAyoWMe OCHOBHbIE TEPMUHbI:

1) obpalieHure rpaxaaHuHa (ganee - obpalweHne) - HanpaB/ieHHble B FOCYAapPCTBEHHbIA OpraH,
opraH MeCTHOrO CaMOYMPaBAEHUA WA AO/KHOCTHOMY ALY B NUCbmeHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMeHTa MpeasioXeHue, 3aAB/eHMe WAM Kanoba, a TaKKe ycTHoe obpalleHue
rpaskaaHvHa B rocyaapCTBEHHbIN OpraH, OpraH MeCcTHOro caMmoynpaBs/eHus;

(8 pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

2) npeanoxeHwe - peKoMeHAauMsa rpakAaHuMHa MO COBEPLUEHCTBOBAHWMIO 3aKOHOB M MHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/IbHOCTU rOCYAAapPCTBEHHbIX OPraHOB W OPraHoOB MeECTHOro
camoynpasneHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYUILIEHUIO COLMANbHO-3KOHOMMUYECKON M
WHbIX chep AeATeNbHOCTU rocyaapcTea M 0bLecTsa;

3) 3aaBneHune - npocbba rparkaaHnUHaA O COAENCTBUN B peanm3aumm ero KOHCTUTYLMOHHbIX Npas U
cB060A4, NN KOHCTUTYLIMOHHbBIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapylLleHNUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapcTBEeHHbIX OpraHoB, OpraHos
MECTHOrO CamoynpaBAeHNA U AONMHOCTHbIX ANL, MM60 KPUTUKA AEeATEIbHOCTU YKa3aHHbIX OpraHos U
OO/IKHOCTHbIX UL,

4) »anoba - npocbba rpakaaHnHa 0 BOCCTAHOBNEHUN WM 3aLLUTE €ro HapyLUeHHbIX NpaB, cBo6o,
WM 3aKOHHbIX MHTepecoB Mbo npas, cBO6OA UM 3aKOHHbIX MHTEPECOB APYTUX NULL;

5) [OMXKHOCTHOE NMLO - ANUO, MOCTOAHHO, BPEMEHHO WAM MO crneuuasbHOMY MONHOMOYUMIO
ocyuwiectsasowee GyHKUMKM  npeacTaButena  BAactM  MBO  BbIMOAHSAIOWEE OpPraHM3aunoHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAAPCTBEHHOM OpraHe Wau
opraHe MecTHOro caMoynpaBaeHuUs.

Cratbs 5. MpaBa rpa*kAaHMHA NpY PaccMOTPeHUN 0bpaLLeHus
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Mpwu paccmoTpeHMn obpaLLeHna rocyaapcTBEHHbBIM OPFraHOM, OPraHOM MEeCTHOFO CaMOYNpPaBAeHUSA
WAWN AONKHOCTHBIM /IULLOM FPaXKAaHUH MMeeT NpaBo:

1) npeactaBAaTb AONONHUTENbHbIE AOKYMEHTbI U MaTepuanbl AMb6o 0bpaLlaThca ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YUC/IE B 9NEKTPOHHOM dopme;

(B pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTbBCA C JOKYMEHTAMM M MaTepUuanamu, KacaroLMmMmMCs pacCMOTPeHUs obpalleHus, ecam
3TO He 3aTparnBaeT Npasa, CBo60Abl U 3aKOHHbIE MHTEPECHI APYIUX UL, U €CIN B YKa3aHHbIX 4OKYMEHTax
M MaTepuanax He COAepyKaTcA CBeAEHMUS, COCTaBAAIOWME rOCYAAPCTBEHHYIO UM UHYHO OXpaHAEMyto
denepanbHbIM 3aKOHOM TaliHy;

3) nony4aTb NMUCbMEHHbIM OTBET MO CYLLECTBY MOCTaBJAEHHbIX B 06palleHMM BOMPOCOB, 3a
WCK/OYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 Hactoswero denepasbHOro 3aKoHa, yBeAOMIEHUE O
nepeagpecaumm NMCbMeHHOro 0bpaLleHusa B rocyaapCTBEHHbIM OpraH, opraH MecTHOro CamoyrpaB/ieHun
AN OOMKHOCTHOMY NIMLY, B KOMMNETEHLUMIO KOTOPbIX BXOAWUT pPeLUeHMEe MOCTaBAEHHbIX B obpaleHumn
BONPOCOB;

4) obpalaTbeca € *Kanoboi Ha NPUHATOE No 0bpaLLeHMIo pelleHne UK Ha aenctene (besaelicTeume)
B CBA3W C PAaCCMOTPEHMEM 06paLLeHNA B aAMUHUCTPATUBHOM U (MK) cynebHOM nopsaaKe B COOTBETCTBUM
C 3aKoHoAaTeNbCcTBOM Poccuinckon degepaunm;

5) obpaluatbea ¢ 3aABNEHMEM O NPEKPALLEHUM PACCMOTPEHMUA 0OPaLLLEHMA.

CraTbA 6. MapaHtuun 6esonacHocTH rpaxxgaHmMHa B CBA3U C €ro 06paLLI,6HM€M

1. 3anpeuaeTca npecnefosaHue rpakAaHMHa B CBA3M C ero obpallleHMem B rocyaapCTBEHHbIN
OpraH, opraH MECTHOrO CaMOYMpPaBJAEHUA WAN K AOJIKHOCTHOMY /MUY C KPUTUKOW OeATe/lbHOCTU
YKa3aHHbIX OPraHOB WM O/IKHOCTHOIO Mua AMb0 B LLeNSAX BOCCTAHOB/IEHMA U/IN 3aLUMUTbI CBOMX NpaB,
cB8060/, 1 3aKOHHbIX MHTEPecOoB INHO Npas, cBOOOA M 3aKOHHbIX MHTEPECOB APYIrUX AN,

2. Mpu paccmoTpeHun obpalleHus He AOMyCKaeTcA pasrfalleHue CBeAEeHWN, coaeprKalmxca B
obpalleHMn, a TaKKe CBeAEeHWI, KAacaloWMXCA YacTHOM KM3HM rparkgaHuHa, 6e3 ero cornacua. He
ABNAETCA pasrnalleHMem CBeAeHWi, cogepawmxca B obpaleHun, HanpaB/ieHue NUCbMEHHOTo
06palleHMA B rocyAapCcTBEHHbIM OpraH, opraH MecTHOro CaMoynpaBAeHMA U AOMKHOCTHOMY /ULy, B
KOMMETEHLMIO KOTOPbIX BXOAMT pelleHne NocTaBaeHHbIX B 06palyeHnn BONpocos.

Cratba 7. TpeboBaHMA K MMCbMEHHOMY 06palLeHnto

1. TpaxkAaHWH B CBOEM MUCbMEHHOM ObpalieHnM B obA3aTenbHOM nopsAgke yKasbiBaeT Anbo
HauMeHOBaHWEe rOCyAapCTBEHHOrO OpraHa WAM OpraHa MeCTHOrO CamoynpaBieHusA, B KoTopble
HanpaenseT nucbMeHHoe obpalieHne, AnM60 GamuaMIo, MMA, OTYECTBO COOTBETCTBYHOLLENO
AONIKHOCTHOTO MLA, B0 A0MKHOCTb COOTBETCTBYHOLLENO /1MLA, A TaKXKe CBOM paMUANIO, UMA, OTYECTBO
(nocneaHee - Npu HanuuMK), NOYTOBbLIA aapec, NO KOTOPOMY [AO/KHbI ObiTb HamnpasieHbl OTBET,
yBeAoMeHWe O nepeagpecaunn obpalleHus, M3faraeT CyTb NPeasioKeHUn, 3aaBAEHUA UAN Kanobbl,
CTaBWT INYHYIO NOANNCL U AaTy.

2. B cnayyae HeobxoAMMOCTM B MOATBEPXAEHME CBOWMX [OBOAOB rpaKAaHWMH npuaaraer K
NMCbMEHHOMY OBPALLEHWNIO LOKYMEHTbI U MaTepuasibl IMH60 UX Konuw.

3. ObpalleHune, NOCTyNMBLIEE B FOCYAAPCTBEHHbIM OpraH, OpraH MecTHOro CamoyrnpaBieHns uam
AO/IKHOCTHOMY MLy B POpMe 3/11EeKTPOHHOTO [OKYMEHTA, MOAEKMT PAacCMOTPEHWUIO B MOPALKE,
YCTaHOB/IEHHOM HacToAwmMM denepanbHbiM 3aKOHOM. B obpalieHuM rparkgaHuH B obA3aTesnbHOM
nopsifike yKasbiBaeT cBOM GamuInNo, UMA, OTYECTBO (NociesHee - NPU HaMYMK), aApec 3NeKTPOHHOM
MoYTbl, €C/IM OTBET A0/IKEH bbITb Hanpas/ieH B popme 3/1eKTPOHHOTO AOKYMEHTa, M NOYTOBLIN aapec,
€C/IN OTBEeT LO/IKeH ObITb HanpasieH B NUCbMEHHON ¢popme. MpaxkaaHUH BNpaBe NPUIOKNUTL K TaKOMY
obpalieHnio HeobxoaMMble OOKYMEHTbl WM MaTepuanbl B 3/€KTPOHHOW ¢opme Mbo HanpaBuTb


consultantplus://offline/ref=B5A42B1CABE071CE5E92407C3613D48A7E1ED5F5A6EC43638851B22B4AE2C876EED96EFD7E29B66AfEo7F
consultantplus://offline/ref=B5A42B1CABE071CE5E92407C3613D48A751DDDFBAEEF1E698008BE29f4oDF
consultantplus://offline/ref=B5A42B1CABE071CE5E92407C3613D48A7E1FD0F6ABE443638851B22B4AE2C876EED96EFD7E28B169fEo4F
consultantplus://offline/ref=B5A42B1CABE071CE5E92407C3613D48A7D17D1F0ACE643638851B22B4AE2C876EED96EFD7E29B46FfEo4F
consultantplus://offline/ref=B5A42B1CABE071CE5E92407C3613D48A7D1DD7F3ACED43638851B22B4AE2C876EED96EFD7E29B569fEo1F

YKa3aHHble JOKYMEHTbI U MaTepurasbl UAM UX KOMUKU B MUCbMEHHOMN dpopme.
(yacTb 3 B peq,. PeaepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 8. HanpaBneHue 1 perncrpaums NnMcbMeHHOro obpatieHumn

1. M'paxAaHWH HanpaBnseT NUCbMeHHoe obpalleHne HENOCPEACTBEHHO B TOT rOCyAapCTBEHHDLIN
OpraH, opraH MEeCTHOro CamMoymnpaB/iieHUA UAN TOMY AOJI)KHOCTHOMY NMLY, B KOMMETEHLUIO KOTOPbIX
BXOAMT peLleHne NoCTaBAeHHbIX B 06paLLeHnM BONPOCOB.

2. MncbmeHHoe obpalleHne noaneKuT obAasaTeNlbHOW perucTpauum B Te4YeHue Tpex AHEN C
MOMEHTa MOCTYN/eHMA B T[OCYAAPCTBEHHbIA OpraH, oOpraH MEeCTHOrO CamMoynpaBAeHUa Uau
[OO/I}KHOCTHOMY /NLLY.

3. NMnucbmeHHoe obpalleHmne, cogepKallee BONPOChI, peLleHme KOTOPbIX He BXOAUT B KOMMNETEHLNIO
OAHHbIX TOCYAapCTBEHHOIO OpraHa, OpraHa MeCTHOro CaMOyMpaBAEHUA WAN [OMKHOCTHOFO NuLa,
HanpaB/AeTcA B TeYeHMe CemMuM [AHel Cco AHA perncTpauuum B COOTBETCTBYHOLUMI OpraH uau
COOTBETCTBYIOLLEMY AO/IKHOCTHOMY /INLY, B KOMMNETEHLMNIO KOTOPbIX BXOAMT pelleHMe NOCTaB/leHHbIX B
obpalleHMn BonNpocos, C yBeAOMIEHUEM rparkAaHWHa, HanpaBMBLIEro obpalleHue, o nepeagpecaumnm
obpalleHnna, 3a UCKNOYEHMEM C/lyyas, yKasaHHOro B 4Yactu 4 ctatbu 11 Hactoswero deaepanbHoro
3aKoHa.

3.1. NucbmeHHoe obpalleHne, coaeprkallee UHPopMaLMio O paKTax BO3MOMKHbIX HapyLUEeHWUM
3aKoHoaaTenbcTBa Poccuitickolt depgepaunm B chepe murpauum, HanpaBnsaeTcs B TEUEHUE NATU AHEN cOo
OHSA  perncTpauum B TeppuTopuanbHbii opraH deaepanbHOro opraHa MCNONHUTENbHOM BNacTy,
OCYLLECTBNIAIOWLEro NpPaBonpuMMeHUTeNbHble GYHKUUK, GYHKUMM MO KOHTPOAIO, HaZA30py M OKasaHuio
rocy4apcTBEHHbIX ycnyr B chepe mMurpaumu, 1 BbICLUEMY AOKHOCTHOMY NnUy cybbekTa Poccuiickon
depepaunn (pyKoBOAMTENIO BbICWIETO WCMOJIHATENBHOIO OpraHa rocygapCTBEHHOM BAacTuM cybbekTa
Poccuiickolt depepaumm) c yBeaomIeHMEM rpaxkgaHWHa, HanpasusLero obpaleHne, o nepeaapecaumnm
ero obpalleHmna, 3a UCKAOYEHNEM C/Iy4an, YKa3aHHOro B YacTu 4 ctatbm 11 HacToswero ®epepanbHoOro
3aKoHa.

(yacTb 3.1 BBegeHa deaepanbHbiM 3aKoHOM 0T 24.11.2014 N 357-03)

4. B cnyyae, ecnn pelleHMe MOCTaB/EHHbIX B MUCbMEHHOM 0b6palLeHUn BONPOCOB OTHOCUTCA K
KOMMNETEHLUMM HECKO/IbKMX FOCYAAPCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CamOYMpPaB/eHUA WK
OO/MKHOCTHbIX /INL, KOMMA OobpalleHMa B TeyeHue CeMW gHel COo AHA pernctpaummn HanpasaseTcs B
COOTBETCTBYIOLIME  FOCYAAPCTBEHHblE  OpraHbl, OpraHbl  MECTHOrO  CaMoOynpaBAeHUs UK
COOTBETCTBYIOLMUM A0MKHOCTHBIM ULAM.

5. TocypapcTBEHHbI OpraH, opraH MEecTHOro CamoynpaB/ieHMA WAM [AOJIKHOCTHOE /L0 MNpu
Hanpas/ieHUM NUCbMEHHOro obpalleHnsa Ha PacCMOTPEHWEe B APYron rocyaapCTBEHHbIM opraH, opraH
MECTHOIO CaMOYMNpPaBJEHUS WAU WHOMY [OO/IKHOCTHOMY /MUY MOMKET B Cayyae HeobxoAumocTu
3anpalmBaTh B YKa3aHHbIX OpraHax Uan y A0KHOCTHOIO NLA AOKYMEHTbI U MaTepuabl O pesyabraTax
paccMOTpPeHMA NMCbMEHHOIO obpalleHus.

6. 3anpelaeTca HanpaBAATb }Kanoby Ha pacCMOTPEHWE B rOCYyAapPCTBEHHbIN OpraH, opraH MecTHOro
Camoynpas/ieHMA WAW  [O/IKHOCTHOMY /uUy, pelleHuMe wunu aelicteue (6espeictBue) KOTOPbIX
obxanyertcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3anNpeTom, NPeayCMOTPEHHbIM YacTbio 6 HACTOALLEN CTaTbM,
HEBO3MOXHO HanpaB/ieHWe Kanobbl Ha PACCMOTPEHME B rOCYAAPCTBEHHbIN OpraH, opraH MecTHOro
CaMOoynpaB/ieHMA UM SOMKHOCTHOMY INLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHne NocTaBAeHHbIX B
obpalLeHMn Bonpocos., *Kanoba BO3BPALLAETCA MParkAaHMHY C pasbACHEHWEM ero npaBa 06¥KanoBaTb
COOTBETCTBYHOLLME pelleHne Unn aelicteune (besnencTaune) B ycTaHOBNEHHOM NopAAKe B CyA.

CraTtbs 9. 06a3aTENbHOCTL MPUHATUA 0BPaALLEHMSA K PACCMOTPEHMIO

1. ObpaweHune, NOCTyNMBLLIEE B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro CaMoynpas/eHUs UK
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AONIXKHOCTHOMY /INLY B COOTBETCTBMM C UX KOMMNETEHUMEN, MOANEKUT 06A3aTe/IbHOMY PAaCCMOTPEHMUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHWe rocyfapCTBEHHbIM opraH, opraH
MECTHOTr0 CaMOyNpPaBAEHUA UM LOKHOCTHOE /INLLO MOKET 06ecrneynTb ero pacCMOTPEHME C Bble340M
Ha mecTo.

Cratba 10. PaccmoTpeHue obpalleHus

1. FlocypapcTBeHHbIM OpraH, OpraH MecTHOro CamMoynpaBAEHUsA AN SONKHOCTHOE ANLO:

1) obecneunBaeT 06bEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PaccCMOTpeHue obpalleHus, B
Cnyvyae Heob6X0AMMOCTHU - C y4acTMEM rpaxaaHWHa, HanpasusLero obpalleHue;

2) 3anpawmBaeT, B TOM 4UMUCNEe B 3/1IeKTPOHHOU dopme, HeobxoAMMble ANA PACCMOTPEHMUA
obpalleHMa [OKYMEHTbl M MaTepuanbl B APYrMX TOCYAAPCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOYMpPaB/IEHUA U Y UHbIX AOXKHOCTHbBIX JINL, 33 UCKAOYEHMEM CYA0B, OPraHOB A03HAHMA U OPraHoB
npesBapuTeNbHOro CNeACTBUSA;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHUMaEeT Mepbl, HanpaB/ieHHble HA BOCCTAHOB/IEHME UM 3aLUMTY HapyLEHHbIX Npas, cBo60y,
M 3aKOHHbIX MHTEPECOB FPaXKAAHUHA;

4) paeT NMCbMEHHbIM OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06palLleHNMM BONPOCOB, 38 UCK/IOYEHNEM
CNy4aes, yKasaHHbIX B cTaTbe 11 HacTosawero PenepanbHOro 3aKoHa;

5) yBepomnseTr rpaxgaHuHa O HanpaBieHUWM ero obpalleHMA Ha PacCMOTPEeHWEe B Apyroi
rOCyapCTBEHHbIA OpraH, opraH MeCTHOFO CaMOYNPaBAEHUSA WAM WMHOMY AOSKHOCTHOMY Auuy B
COOTBETCTBUM C UX KOMMETEHLMEN.

2. TocyaapCTBEHHbIN OpraH, OpraH MECTHOrO CaMOYMpaB/ieHMA MAW AOKHOCTHOE AMLO Mo
HanpaB/ieHHOMY B YCTaHOBJIEHHOM MOpPA4Ke 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MeCTHOro
CaMOYnpaB/ieHMA UAN JONKHOCTHOTO /INLLA, paccmaTpuBatowmx obpalteHme, 065a3aHbl B TeyeHue 15 gHeit
NpeaocTaBATb AOKYMEHTbl M MaTepuanbl, HeobxoAMMble ANA PACCMOTPeHMA obpaleHusa, 3a
WUCKNOYEHNEM [OKYMEHTOB WM MATEpPWasioB, B KOTOPbIX COAEPKATCA CBEAEHMA, COCTaBAsOWME
roCyAapCTBEHHYIO MW MHYLO OXpaHsaemyto denepasibHbiM 3aKOHOM TaliHy, U AAA KOTOPbIX YCTaHOB/EH
0COo6bIN NOPALOK NpesocTaBAeHUA.

3. OTBeT Ha obpalleHne NoANUCbIBAETCA PYKOBOAUTENEM FOCYAAPCTBEHHOMO OpraHa MAM opraHa
MECTHOI0 CaMoynpaBAeHUA, JOMKHOCTHbIM JIMLLOM JIM6O YNOJIHOMOYEHHbIM HA TO JIULIOM.

4. OtBeT Ha obpalweHMe, MOCTynNMBLIEE B TOCYAAPCTBEHHbLIM OpraH, OpraH MeCTHOro
CaMoynpaBAeHNA NN LOMKHOCTHOMY Ny B GOpMe 3/1EKTPOHHOINO AOKYMEHTA, HanpasaseTca B popme
3NEKTPOHHOTO AOKYMEHTa MO ajpecy 3/eKTPOHHOM NoYTbl, yKasaHHOMy B oOb6paleHuu, Uan B
NMcbMeHHoM Gopme Mo NOYTOBOMY afpecy, YKasaHHOMY B 06paLLeHUu.

(yacTb 4 B peq. denepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. NopagoK paccmMoTpeHUs OTAENbHbIX 06paLLeHMi

1. B cnyyae, ecnm B NTUICbMeHHOM 06pallleHUKN He yKaszaHbl GaMUANs rpaykaaHnHa, HanpasBuBLLEro
obpallleHMe, UAK NOYTOBLIM agpec, No KOTOPOMY A0/IKeH BbiTb HanpaB/ieH OTBET, OTBET Ha obpalleHue
He paetcA. Ecamn B ykazaHHOM obpallleHMn coaepKaTcs CBeAeHUs 0 NoAroTaBIMBaeMOM, COBEPLLIAEMOM
WAW COBEPLUEHHOM NPOTUBONPABHOM AEAHUM, @ TAK}KE O INLEe, ero NOAroTaB/IMBaloLLEM, COBEPLLAIOLEM
WUNKn coseplunBLleM, obpallleHNe NoANEeKNUT HanpPaB/AEHUIO B TOCYAapCTBEHHbIW OpraH B COOTBETCTBUM C
ero KomneTeHunen.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalweHre, B KoTopom obxkanyetca cygebHoe pelieHWe, B TeYEHWE CeMW AHel Co AHA
pernctTpaunn BO3BpALLAETCA rpaKAaHMHY, HanpasuBlieMy obpalleHue, C pasbACHEHMEeM MopAaKa
06rKanoBaHUs gaHHoro cyaebHoro pelleHus.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)
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3. TocyAapcCTBEHHbIN OpraH, opraH MecTHOro CamMoyrnpaBAEHWUs WU AOJI)KHOCTHOE /MU0 Mpwu
Nosly4yeHMM NUCbMEHHOro obpalleHns, B KOTOPOM COAEPHKATCA HeueH3ypHble N60 ocKopbutenbHblie
BblPa*KEHMUA, Yrpo3bl }KNU3HK, 340POBbI0 U MMYLLECTBY AONKHOCTHOIO INLA, @ TaKXKE YNEHOB ero Cembh,
BrpaBe ocTaBMTb obpalweHne 6e3 oTBeTa NO CyLLECTBY MOCTABAEHHbIX B HEM BOMPOCOB M COOOLWNUTL
rpaxgaHuHy, HanpasusLieMy obpalleHne, 0 HeAOMYyCTUMOCTM 3/10ynoTpebaeHUs npaBom.

4. B cnyyae, ec/iv TEKCT NUCbMEHHOTO 0bpalleHna He NoAAaeTCA NPOYTEHMIO, OTBET Ha obpaLleHue
He [QeTcAs M OHO He MOAJIeXMT HaMnpPaB/AEHMIO HA PAaCCMOTPEHME B TFOCYAAPCTBEHHbLIA OpraH, OpraH
MECTHOTrO CaMOYMpPaBAEHUA UAN OO0KHOCTHOMY JIMLY B COOTBETCTBUM C UX KOMMETEHUMEN, O Yem B
TeYeHne cemu [AHel COo AHA perncTpaumm obpalleHua coobliaeTcs rpaxaaHuHy, HanpasuBLLEMY
obpalleHue, eciv ero pamuama 1 NOYTOBbLIN aZpec NoAAAITCA NPOUTEHUIO.

(B pea. PepepanbHoOro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, eciv B NTUCbMEHHOM 06paLLeHMM FPaXKAaHUHA COAEPMKUTCA BOMPOC, HA KOTOPbIV eMy
HEeOAHOKPaTHO [AaBa/MCb MUCbMEHHble OTBETbl MO CYLLECTBY B CBA3M C paHee HanpaB/isemMbiMu
obpalleHMaMKn, U NpU 3TOM B ODOpaLLEHUM He NPUBOAATCA HOBble A0BOAbI UAM OBCTOATENLCTB],
PYKOBOAMTENb FOCYAapCTBEHHOro opraHa MaM opraHa MecTHOro camoyrnpaBieHUA, AO/IKHOCTHOE INLO
Mbo ynonHOMOYEHHOE Ha TO NINLO BMNpaBe MPUHATbL pelleHMe o 6e30CHOBATENbHOCTU OYepeaHOro
obpalleHMa U NpeKpalleHMM Nepenncku C rpakgaHMHOM Mo [AaHHOMY BOMPOCY NpU YCAOBUW, YTO
YyKasaHHoe obpalleHne M paHee Hanpasnsemble o0b6palleHMA HanpaBAsSAMCb B OAWMH W TOT Xe
rocy4apcTBEHHbIA OpraH, opraH MecTHOro CamoynpaBiAeHUs UAM OAHOMY U TOMY Ke [0JI’KHOCTHOMY
anuy. O faHHOM pelleHMM YBEeAOMIAETCS rParkAaHMH, HanpaBMBLUMIK obpalleHune.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, eciv OTBET MO CYLLECTBY NOCTAaB/AEHHOIO B 06palleHUM Bonpoca He MOXKeT bbiTb AaH
6e3 pasrnaleHma cBeAeHN, COCTaBAAIOLMX FOCYAAaPCTBEHHYIO UM MHYIO OXpaHsaemyto denepasibHbim
3aKOHOM TaWHy, FpaXA4aHWHY, HanpaBMBLIEMY obpalleHne, coobLLaeTca 0 HEBO3MOXKHOCTM AaTb OTBET
Mo CyW.ecTBy NOCTaBAEHHOro B HEM BOMPOCa B CBA3W C HEAOMYCTMMOCTbIO Pas3r/lalleHUsA YKa3aHHbIX
cBeAeHuN.

7. B cny4yae, ecm NPUYMHLI, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLL,eHNUIM BONPOCOB
He mor 6bITb AaH, B noc/egytowem 6bl/iv yCTPaHEeHbl, rpaXaaHWH BNpaBe BHOBb HanpaBuTb obpalyeHmne
B COOTBETCTBYHOLMI FOCY4aPCTBEHHbIN OpraH, OpraH MeCTHOIo CaMoynpaBAEHUS UM COOTBETCTBYIOLLEMY
OO/IKHOCTHOMY InLLYy.

CraTtbs 12. CpOKM paccMOTPEHMS MMCbMEHHOTO obpaLleHms

1. MucbmeHHoe obpalleHWe, MOCTyNMBLIEE B FOCYAAPCTBEHHbIA OpraH, OpraH MecTHOro
CaMOYMpPaB/eHUA UAN LO/MKHOCTHOMY /INLY B COOTBETCTBUM C MX KOMMETEHLMEN, pacCMaTpmBaeTCA B
TeyeHue 30 AHel co AHA PEerncTpaumm NMCbMEHHOrO 06PaLLLEHMSA, 33 UCKNIOYEHNEM CIYYas, YKa3aHHOTO
B yacTtn 1.1 HacToAwWel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. NMucbmeHHOoEe obpalLeHne, NOCTYNMBLUEE BbICLIEMY AOIKHOCTHOMY ULy cybbeKTa Poccuiickoi
depepaunn (pyKoBOAMTENIO BbICLLIETO WCMOJIHUTENBHONO OpraHa rocygapCTBEHHOM BNacTM cybbekTa
Poccuitickoit  depepaumn) u copeprKallee WHPopMaUMio O @aKTax BO3MOMKHbIX HapyLIEHWU
3aKkoHoaaTenbcTBa Poccuiickon Pepepaunn B chepe murpaumm, paccmatpusaeTtca B TedeHme 20 gHell co
OHA perucrTpaumm nMcbMeHHOro obpatyeHums.

(yacTtb 1.1 BBegeHa deaepanbHbim 3aKoHOM 0T 24.11.2014 N 357-03)

2. B MCK/IOUMTENIbHBIX C/ly4asAx, a TaKXKe B C/y4vae HanpasiaeHMA 3anpoca, NpefyCMOTPEHHOro
yacTbto 2 ctatbm 10 HacToAwero PeaepanbHOro 3akoHa, PyKOBOAMUTE b TOCYAAPCTBEHHOMO OpraHa uam
opraHa MecTHOro CamoynpaB/ieHUA, AOMKHOCTHOE AnLo AMBO yNnoNHOMOYEHHOEe Ha TO /IMLO BNpaBe
NpPoAAWTb CPOK paccMoTpeHMA obpalleHuns He 6onee yem Ha 30 AHel, yBeAOMUB O MPOAJIEHUMN CPOKA ero
paccMOTPeHUsA rpaxaaHuHa, HanpasmeLero obpalleHue.
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CraTba 13. JInuHbIN Npuem rpaxkaaH

1. /InyHbIN Npuem rpaxgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro CamoynpaB/ieHuA
NPOBOAUTCA UX PYKOBOAUTEAAMMU N YNOJHOMOYEHHBIMUW HA TO AnLAMn. MHPopmMaLma o mecTe npuema, a
TaK¥Ke 06 YyCTAaHOBMEHHbIX A41A NPUeMa AHAX U Yacax AOBOANUTCA A0 CBEAEHMA TPaXKaaH.

2. Mpy "MYHOM Npueme rpa*kaaHuH NpeabABAAET LOKYMEHT, YAOCTOBEPAIOLLUIA €r0 INYHOCTD.

3. CoaeprkaHue ycTHOro obpalleHMs 3aHOCUMTCA B KAapTOYKY JIMYHOFO Mpuema rpakgaHuHa. B
CNnyyae, ec/in U3JI0XKEHHble B YCTHOM 0bpalueHum GpakTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebylT AONO/IHUTE/IbHOW NPOBEPKKU, OTBET Ha 0OpalleHMe C cornacua rpaxaaHmHa MOXKeT ObITb AaH
YCTHO B XOZ€ /MYHOFO MpUemMa, O YeM AeNaeTcsa 3anucb B KAapTOUYKe JIMYHOIO NpMema rpakgaHuHa. B
OCTasIbHbIX C/y4aAX AaeTCA NMCbMEHHbIN OTBET MO CYLLECTBY NOCTaB/EHHbIX B 06paLLeHMM BONPOCOB.

4. MncbmeHHoe obpalleHre, NPUHATOE B XO4E€ /IMYHOMO NPUEMA, MOANENKMT PerncTpaummn u
pPacCMOTPEHUIO B NOPALKE, YCTAHOBAEHHOM HacToAwmMM PeaepanbHbiM 3aKOHOM.

5. B cnyyae, ecnm B 0bpalleHUM coAeprkaTcA BOMPOCbl, pelieHMe KOTOPbIX He BXOAUT B
KOMMNETEHUMIO AaHHbIX FOCYAapCTBEHHOIO OpraHa, OpraHa MeCTHOro CaMoOyMpaBieHuA WUAun
OONKHOCTHOTO /INUA, FpaKAaHWHY [O3eTcA pas3bACHEHWEe, KyAa M B KAaKOM nopagKke emy cnepyet
obpatuTbCA.

6. B xo4e NMYHOTO npuMema rpaxaaHMHy MoXKeT ObiTb 0OTKasaHo B AajibHelMLeM PacCMOTPEHUU
obpaleHun, ecnm emy paHee bbln AaH OTBET MO CYLL,ECTBY NOCTaB/IEHHbIX B 06palLeHNN BONPOCOB.

7. OTaenbHble KaTeropuu rpaxkaaH B caydasnx, NnpeaycMoTpPeHHbIX 3aKOHO4aTeIbCTBOM PoccnincKkom
depepaunu, NONb3YHOTCA NPABOM Ha JINYHbBIA NPUEM B MepBOOYEpPESHOM NOpALKE.

(yacTb 7 BBeaeHa PeaepanbHbiMm 3akoHoM oT 03.11.2015 N 305-93)

Crtatba 14. KoHTpob 3a cobatogeHnem nopsigka pacCMoTpeHMA obpaLLeHnii

FocygapcTBeHHble OpraHbl, OpraHbl MECTHOrO CamMoynpaBAeHUA W AOMXKHOCTHble Mua
OCYLLECTBAAIOT B NpeAenax CBOel KOMMETEeHLMUM KOHTPO/b 3a cobaogeHnem nopagKa paccmoTpeHus
obpalleHnid, aHaNM3UPYIOT COAEpPXKaHMe nocTynawwmx obpaleHnii, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO U YCTPAHEHMIO NPUYNH HapyLIeHUA npas, cBo604 U 3aKOHHbIX MHTEPECoB
rpaskaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLeHue HacToAwero PespepanbHOroO 3aKoHa

J/lnua, BMHOBHbIE B HapylleHWM HacTosAwero denepanbHOro 3aKoHAa, HecyT OTBETCTBEHHOCTb,
npeaycMoTpeHHYo 3aKoHoA4aTeNbCTBOM Poccuitickolt degepaumm.

Cratba 16. Bo3melyeHuMe MNPUUMHEHHbIX YBbLITKOB M B3bICKAHME MOHECEHHbIX PacXxo4oB Npwu
paccMoTpeHUn obpalLeHnii

1. MpaXgaHMH MmeeT NpPaBO Ha BO3MeELLEeHue y6bITKOB N KOMMNEeHCAaUuno MOopanbHOro Bpeaa,
NPUYNHEHHDbLIX HE3aKOHHbIM AGVICTBMGM (6e3p,el‘;|CTBMeM) rocygapCTtBeHHOro opraHa, opraHa MecTtHOro
camoynpasaieHna nam Ao0NXKHOCTHOIO inla Npn pacCMOTpPeEHUN o6pau.|,eva, no pelweHnto cyaa.

2. B Ccnydae, ecnn rpaxgaHuH yKasana B O6paLLI,EHI/IM 3aBe4OMO JIOXKHble CBeAeHUA, pacxoabl,
NOHECEHHbIE B CBA3U C PACCMOTPEHUEM O6paLIJ,EHWr'I rocygapCrBeHHbIM OpraHoOm, opraHom MecCTHOro
camoynpasaneHna nam o/KHOCTHbIM IMLOM, MOTYT 6bITb B3bICKaHbI C AaHHOTIO rpa*xXaaHnHa no peweHunto

cyaa.

Cratba 17. Mpu3HaHWe He AeNCTBYOWMMKU Ha TeppuTopmn Poccuiickolt Pepepaummn oTaeNbHbIX
HOPMATMBHbIX NPaBoBbIX akToB Coto3a CCP
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Mpu3HaTb He AeMCTBYIOWMMM Ha TeppuTopumn Poccuiickon ®epepauuu:

1) Ykas Mpesunanyma BepxosHoro Coseta CCCP o1 12 anpena 1968 roga N 2534-VII "O nopsagxe
pPaccCMOTPEeHMA NpeanoXKeHni, 3aaBaeHnin 1 XKanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP o1 26 nioHsa 1968 roaa N 2830-VII "O6 yTeepaeHnn YKasa Mpesnanyma BepxoBHOro
Coseta CCCP "O nopsaaKe pacCMOTPEHUs NpeanoXKeHUin, 3aaBieHuin 1 Kanob rpaxaan” (Begomoctu
BepxosHoro Coseta CCCP, 1968, N 27, cT1. 237);

3) YKas Mpe3suanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHUM
M3MeHeHMN 1 pgonoaHeHun B YKas Mpe3manyma BepxosHoro Coseta CCCP "O nopaake paccmoTpeHus
npeaoXeHnin, 3asasneHnin n xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 utoHa 1980 roga N 2365-X "06 yTBepkaeHumn YKasos MNpesnanyma BepxoBHoro
Coseta CCCP 0 BHECEHMU M3MEHEHWUN W AOMNOJIHEHWI B HEKOTOpble 3aKoHogaTesibHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B YacTu, Kacatowenca yTBepaeHnn Ykasa
Mpesngmyma BepxosHoro Coeeta CCCP "O BHeCEHUM U3MEHEHWUI M AononHeHUn B YKas Mpesnguyma
BepxoBHoro Coseta CCCP "O nopagKe paccMoTPEHUA NPea/IoKEHWNM, 3aABAEHNIA U Kanob rpaxkaaH”;

5) Ykas Mpe3snanyma BepxosHoro Coseta CCCP oT 2 ¢peBpans 1988 roga N 8422-XI "O BHeceHUU
aononHeHun B Ykas MNpesnguyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPEHUS NPeasoKeHUN,
3anB/IeHUN U XKanob rpaxkaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 man 1988 roga N 9004-X| "O6 yTBep:aeHUM YKa3os Mpe3nanyma BepxosHoro
Coseta CCCP 0 BHECEHWW U3IMEHEHUA W OOMOJIHEHUIN B 3aKoHopdaTenbHble akTbl CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacawllenca yTeep:KaeHua YKkasa Mpesnanyma
BepxosHoro CoseTta CCCP "O BHeceHun gonosiHeHui B YKas Mpesnanyma BepxosHoro Coseta CCCP "O
nopaaKe PacCMOTPEHUA NPEeaIoXKEeHUN, 3aABAEHUN U Kanob rpaxkaaH".

CraTba 18. BctynneHue B cmny HactodAwero PeaepanbHOro 3akoHa

Hactoawmnit PepepanbHbli 3aKOH BCTYMaeT B cuay no uctedyeHun 180 aHel nocne AHA ero
odumumnanbHoro onyb6anMKoBaHms.

Mpe3naeHT
Poccuiickoit ®epepaumm
B.MYTUH
Mocksa, Kpemnb
2 mana 2006 roga
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